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RecisionStation > Reports Log out 
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Start Date Shift Start Dispatch Groups 
EJ 1/1/2017 Fel [walthampe 
End Date Shift End 5 ‘walthampc-noalt 
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Call Summary 
i Commonwealth of Massachusetts 


Slant Date, 2017-01-01 Shift Start: -= 
End Dale; 2017-12-31 Shill End: ~ 








Dispaleh Groups: ~~ 
Peay O T o 
' a11 Calls —— , T 13.315 
Answored 9-1-1 Calls “12,648 
! Answored 9-1-1 Toxt Calis A l 0 - f 
| Abandoned 0-14 Calls l i 66? 


- 7-Digit Emergency Calls 





` Answered 7-Digit Emergency Calls 





Abandoned 7-Digit Emergency Calls i f 7 
i “Admin Calls l a, i i o 
! Answer Admin Calls l 0 
| Abandoned Admin Calls i 0 
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DecisionStation > Reports Log out 


Dashboard Reports Active Call Monitor 


Call Summary 


Start Date Shift Start Dispatch Groups 
£) 1/1/2018 je fwalthampe | 
End Date Shift End {walthampc-noalt i 
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Call Summary 
Commonwealth of Massachusetts 





Storl Dalo: 2018-01-01 Shift Staro =» 
End Date, 2018-12-31 Shift End: ~ 
Dispatch Groups: a 








| Call Typo o ; Calls 
| 9-4-4 Calls. l o ` : 18,970 
Answered 9-1-1 Calls 13,373 
! Answered 91-4 Toxt Calls ag 
| Abandoned ete calls l ; 584 
¿ 7-Diglt Emergency Galls ~ d 1,045 
: Anewored 7.Digit Emergency Calls h | : 1021 í 
| Abandoned 7-Digit aiioigeney Calls T i l f z4 
$ a Papaman adami a i aksta A mesi Mk aigan tanhai aMi oda ME Men ls Ae MAM 
| Admin Calls i 0 
l Answorod Admin Calls n 0 
: Abandoned Admin Calts f i o 
| ‘Outbound Calls = l l 2,932 a 
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Active Call Monitor 


Dashboard Reports 


Call Summary 


Start Date Shift Start Dispatch Groups 
E) 1/1/2019 lwalthampc 
End Date Shift End {walthampe-noalt 





1 12/31/2049 
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Call Summary 
Commonwealth of Massachusetts 


Start Date: 


2019-01-04 


Shift Star: + 





End Oate; —.2019-12.31 Shift End; ~ 

Dispalch Groups: 

“call Typo eo a a 
bacas tt 
Answorod 9-1-4 Calls 13.414 
Answarad 9-1-1 Text calls D P i” 50. ` 


Abandoned 9-1-1 Calls 


7-Digit Emorgency Calis 
"Answered 7-Diglt Emergency: Calls 






` Abandoned 7-Digit Emergency Calls 


Admin Calls: 





Answered Admin Calls 


Abandoned Admin Calls 
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Log out 








